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Instructions for Online Filing 

(for users who don’t have an existing 

certification) 

MassDEP, Bureau of Water Resources 

 

WS10 - Cross Connection Certification 



EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

WS10 - Cross Connection Certification 

 How to Register an Account 

 How to File an Online Application & Pay 

Fee 

 How to Check Your Status & Take Future 

Action 

 How to Ask a Question 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

Register an Account 

• Create or Log in to 

Account in eLicensing 

• First time users click 

here 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

Register an Account 

• Read the terms below 

and check the box 

• Continue with 

Registration 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

Register an Account 

• Be sure to provide 

username, email, 

password, and 

security 

question/answer 

• Select “Add New” to 

add your contact 

information (pop-up 

screen will come up) 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

Register an Account 

• After adding your 

contact information, 

you have successfully 

created an account. 

• You will need to go 

“Home” and Login to 

file your application. 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

File an Online Application 

• After you Login, click here to start 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

File an Online Application 

• Read and accept  the Terms and Conditions 

• Click the checkbox and click “Continue” 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

File an Online Application 

• Click on “Energy and Environmental Affairs” and “Apply for a DEP 

Authorization” 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

File an Online Application 

• Select Drinking Water, then WS10 and Click “Continue” 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

1. Applicant Information 

• Click on “Instructions” for more 

information about this 

certification 

• Select the type of certification 

you are applying for 

• Add training organization and 

exam date 

• You can “Continue Application” 

or you can always “Save and 

resume later” 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

2. Documents 

• See the documents that 

must be attached (or sent 

in) 

• If you plan to mail 

attachments, check box to 

get address (Include your 

record number, which you 

will get after submission, 

with mailed attachments) 

• To attach documents 

electronically, click 

“Browse” to start 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

2. Documents (Attaching) 

• Click “Browse” on pop up 

• Find your documents file 

on your computer  

• Click on the file & open  

• Click “Continue” 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

2. Documents (Attaching) 

• Provide the type (in dropdown) 

and a description of the 

document you attached 

• Click “Save” 

• The document will take a 

minute to load. When complete 

you will get the following: 

message 

 

• Click “Continue Application” 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

3. Applicant and Contributors 

• Applicant Information is imported from your login account. 

• You have an opportunity to modify what would be published or shown 

on our website (fields with red asterisk are required) 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

3. Applicant and Contributors 

• The Applicant Information box will show the name and address of the person 

currently logged into the application. This is the applicant. 

• Click “Continue Application” to confirm the correct person is shown as the 

applicant. 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

4. Review 

• Review your application 

• Click “Edit Application” if 

you want to update or 

change any section 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

4. Review 

• Read the certification 

statement  

• Check the box agreeing 

to it 

• Click “Continue” 

• ONLY the applicant in 

whose name the 

certification will be issued 

can click on this box and 

certify the application 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

5. Pay Fees 

• Both “Pay Online” and “Pay by 

Mail” are available. 

• If you select “Pay by Mail”, 

application review will not start 

until the check has been 

received 

• Online payment will require a 

small service charge; however, 

review timeline starts as soon 

as application submitted and 

payment made.  
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

5. Pay Fees (Pay Online) 

• If you select “Pay Online” 

you will be redirected to a 

third party payment page. 

• Provide the information 

required on this page and 

click on “I accept” to 

indicate your acceptance 

of the MassDEP Terms 

Agreement. 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

5. Pay Fees (Pay Online)  

• At the bottom of the page is the button to “Submit 

Payment” or, if you wish to change your mind and pay by 

mail, click the “Back” button to return to the application. 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

6. Record Issuance 

• After you’ve chosen and 

gone through payment 

option, the screen 

indicates the application 

has been successfully 

completed.  

• This is your record  

number! 

• You will receive an email 

on payment (please 

attach your record 

number if you are 

mailing check/money 

order). 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

6. Record Issuance 

• You will get the following emails sent to you: 

 Authorization PIN – Allows you to share your application for any reason 

(but in most cases, you will probably not use this). 

 Proof of Record – Receipt of your application confirmation (Your record 

number will be included). 

 Application Submission and Payment Information – Information about 

payment. 

• The following pages cover the following: 

 Check the Status of your Application/Authorization (Please note: Your 

Application becomes an Authorization when Approved!) 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

Check Your Status 

• Log in to EEA ePlace 

Portal 

• Click “My Records”  

• Click        in front of   

“DEP” on the next screen 
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EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

• View list of Applications/ 

Authorizations associated 

with your account. 

• Status indicates current 

status 

• Action are links to start a 

process (see next page): 

 Resume Application 

 Edit  

 Pay Fees Due 

 Amend Authorization 

 Renew Authorization 
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Check Your Status & Take Future Action 



EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

• Once your certification application (status) is approved: 

 You will receive your certification letter and card in the mail. (Please note that 

your application is now an authorization.) 

• Action links explained: 

 Resume Application – If you decided “Save and Resume” during the application process, you can 

resume here. 

 Edit – If your application is not complete or requires a change after submission, you may be given the 

option to edit here after the Department has confirmed this. 

 Pay Fees Due – If you have fees that are due (or fees that have been paid by mail but have not been 

processed yet). 

 Amend Authorization – Once your certification has been approved by the Department and has not yet 

expired, you may be able to Amend your Authorization here (i.e. upgrade your certification, etc.) 

 Renew Authorization – Starting 90 days prior to the expiration of your certification, you will be able to 

renew you authorization here (at this point, your certification amendment will also be made here).  
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Check Your Status & Take Future Action 



EEA ePLACE Portal 
Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn 

Link: https://permitting.state.ma.us/citizenaccess/ 

Info: http://mass.gov/dep/ws-crossconn/ 

• If you have any technical issues while creating an 

account and registering for ePlace, call (844) 733-7522 

(7:30 am – 5 pm, M-F) or email us at ePlace_helpdesk@ 

state.ma.us. 

• If you have any WS-10 application questions, please 

contact Otavio Paula-Santos at (617) 556-1085 or email 

at otavio.paula-santos@state.ma.us. 

 

 

Do You Need Help? 


